DINSE

Customer Service Representative

DINSE GmbH with its global employees in Germany, Turkey, USA, Malaysia, India,
Scandinavia, France, Poland, Russia and Latvia as well as worldwide sales activities
is one of the leading developers and manufacturers of systems for manual, robot,
automatic and laser welding. On the basis of standard components, DINSE
systematically builds up different system solutions.

Whether for MIG/MAG, TIG or LASER welding and brazing, DINSE has
technologically sophisticated products for all applications. DINSE offers systems from
a single source - from the modular power source to the highly precise wire feed to the
proven torch set.

As a Customer Service Representative at DINSE Inc. you will be responsible for
providing exceptional customer service; encouraging customers to return as well as
daily sales activities. In order to succeed in this role, you will be passionate about
delivering exceptional sales results, have a personal interest in technical products,
represent the brand, support and assist the sales team in completing operational
responsibilities.

Job Purpose

o To oversee all internal product sales enquiries and orders.

e Support sales force in creating price lists, data sheets, statistics etc

o Develop and Maintain good customer relationships

o Develop and Maintain strong working relationships with key suppliers
« Working with Infor system and keep stock up to date

Job responsibilities

« Respond to all enquiries either by phone, fax or email

e Provide competitive quotes, shipping notices, and invoices in a timely manner

« Manage relevant data input into the Infor system

o Develop and maintain good customer relations and respond to any queries or
complaints in a timely manner

e Upkeep of all internal records and databases

e Compliance with the DINSE GmbH Policies and Procedures

e Monitor and manage stock levels and stock movements

e Check all sales orders prior shipment

o Assist external sales staff with quotations, sales and procurement

e Market and Competitors overviews

« Contact customers that have past due invoices



Profile
Commercial and some technical background
Relevant professional at least 5 years’ experience
Strong Communication skills, networking and team working ability
Self-starter mentality
Must be able to work autonomously
Punctual and reliable
Must have good work habits, organized and multi-tasking
Courteous and responsive to Customers



